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PROJECT BACKGROUND 

The ifOnly concept was developed by Lisa Austin, Research Manager 

(University of Bath) and Professor Christopher Eccleston, Director of Pain 

Research (University of Bath) in December 2011.  

Given the rise of long term conditions and focus on living independently 

in the community, a crowd sourcing community app called ‘ifOnly’ was 

launched in order to encourage people with disabilities to share the 

problems they encounter in everyday life.  People record, upload and 

share videos and audios that demonstrate everyday problems they face 

at home. 

After consultation with users, version 1.0 of ‘ifOnly’ was produced and 

tested by a patient panel consisting of carers of those with dementia; all 

new to smart phone technology.  The consensus was that the video 

function was easy to use but the upload time was unsatisfactory and 

connectivity - problematic since it was relying on 3G rather than Wi-Fi.  

The high cost of iPhones was also highlighted by the panel.   

Accordingly version 2.0 was developed, overcoming the technical and 

usability problems and released in Apple and Android (Google Play) 

stores.  In response to feedback that smart phones were not accessible 

to all, a Research Assistant co-ordinated events to meet local people and 

patient groups and conducted home visits with University smart phones, 

to make filming open to all.  In total, over 100 films were uploaded. 

A community of interest was developed with designers via the IfOnly 

webpage, www.ifonlyitworked.com, which displays the films and also 

via social media; Facebook and twitter accounts were also set up in order 

to connect with new and emerging innovators and designers with an 

interest in inclusive design.   

http://www.ifonlyitworked.com/
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At a later stage of the ifOnly project, when a database of more than 100 

videos was created, it was decided to run an inclusive design competition 

for the UK students. The videos have been shared with student designers 

who were asked to come up with innovative design solutions. To enter 

the competition we encouraged design students to draw upon creative 

talent and utilise novel ideas, materials and techniques to design a 

product that would be suitable to be sold to members of the public.  The 

designs were considered by a panel of stakeholders, including 

representatives from the NHS, social care, creative industry and the third 

sector and members of the public.  The goal was to bring together 

emerging designers and users to make things better and to help to create 

products with users in mind. 

The first stage of the ifOnly competition may certainly be called as a 

successful one. More than 50 competition entries were received overall; 

more than 70 guests have joined us for the big day – UX User Experience 

Conference, which took place on 10th May in Hilton Bath City Hotel. The 

aim of this event was to illustrate how user experience can guide the 

future of product design.  

The conference topic was thoroughly presented and explained by our 

guest speakers – Patrick W. Jordan (author of “Designing Pleasurable 

Products”) introduced and explained guiding design principles; following 

this Professor Arlene Astell (University of Sheffield) familiarised 

conference delegates with the COBALT project (Challenging Obstacles 

and Barriers to Assisted Living Technologies).  Our next speaker, Mr 

Graham Fisher (University of Bath) described the ways of getting ideas to 

market as well as highlighted the importance of having a thorough 

strategy; finally, Professor Chris Eccleston (Director of Centre for Pain 

Research, University of Bath) talked about the IfOnly app and the ways 

of capturing the User Experience.  

We were also proud to have a number of business representatives, who 

kindly agreed to showcase their products and designs on the day. 

Amongst our business guests were Amalgam Modelmaking Ltd (Bristol), 

Bath Institute of Medical Engineering, Design Council, Wiltshire and 

Swindon Users’ Network (Semington), University of Bath Engineering 
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Department; we also provided a stand for the ifOnly so that guests could 

familiarise themselves with the concept and the competition a bit more.  

At the end of the conference a 20-minute movie about the ifOnly 

competition finalists was shown. At the beginning of April 2013 Simon 

Lyons (Loughborough University), Martynas Gailiusas (Bradford 

University), James Bristow (Falmouth University), Leanne George 

(Nottingham Trent University) and Samuel Clarke (Brunel University) 

were invited to the city of Bath for the film-making in order to introduce 

themselves, to give a flavour of their designs as well as to talk about 

their experience throughout the competition – how did they come up with 

their proposed designs, was there anything specific that inspired them 

etc. The event was concluded with awarding trophies to the ifOnly 

competition finalists to celebrate their achievements – that surely was a 

nice surprise for all of them! 

Furthermore, after the event we were provided with a highly positive 

feedback regarding not only the finale of the competition itself, but also 

about the process of running the project and dealing efficiently and 

effectively with all the requests. Lisa Austin, Manager of Bath Research 

and Development at the University of Bath said "We are extremely proud 

of the winner’s achievement in this competition against some very high 

calibre entries”. 

Below you can see the short vignettes that will give you a flavour of the 

product designs, proposed by the ifOnly finalists: 

 

 

 

 

 

 SIMON LYONS – the winner of the ifOnly 1.0 competition 

 Loughborough University 

 MEng Product Design Engineering – 4th Year 

 Founder of VERSION22, a design company start-up – 

www.version22.com 

 Blog: www.version22blog.tumblr.com 

 

Simon was able “to address a true universal problem” people suffering with bad grip or arthritis 

face regularly (while opening various packaging) “in a simple yet elegant way”. 

 

 

http://www.version22.com/
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MARTYNAS GAILIUSAS  

 University of Bradford 

 BSc Product Design – 2nd Year 

 Submission title: “Easy Boil” 

Martynas was inspired by one of the videos uploaded via the ifOnly app and responded to the 

difficulties experienced by people unable to use a traditional kettle due to its heavy weight. 

 

 

 SAMUEL CLARKE 

 Brunel University 

 BSc Product Design – 1st Year 

 Submission title: “Steady Write” 

With the proposed design, Samuel suggested an ergonomic solution for people who tend to 

experience weak grip and thus have difficulties with writing. 

 

 

 

 

 

JAMES BRISTOW  

 University College Falmouth 

 BSc 3D Design – 2nd Year 

 Submission title: “Counterweight Cutlery” 

 www.jamesbdesign.com 

James entered the ifOnly competition with a thoroughly tested and aesthetically designed 

concept which would help to minimise hand tremors when using the product. 
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 LEANNE GEORGE  

 Nottingham Trent University 

 BSc Product Design – 1st Year 

 Submission title: “Keyhole Catcher” 

 
Leanne was able to provide “an attractive solution to a real problem” by designing a simple yet 

elegant very useful concept that would make it easy for visually impaired or tremor sufferers to 

unlock any door. 
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IFONLY [IT WORKED] “on tour” – participating in Mobility Roadshow 

2013 (Telford International Centre)! 

During the ifOnly 1.0 promotion stage, we were approached by Such and 

Such Design via Twitter and were invited to participate in the Mobility 

Roadshow 2013, which is an annual event that is organised by a 

registered charity Mobility Choice since 1999. 

“The aim of the Mobility Roadshow is to give anyone with a mobility 

problem - drivers, passengers, adults or children - the chance to see 

what is available to help solve that problem and most importantly to try 

out and evaluate the options. Exhibitors include many of the major motor 

manufacturers, plus vehicle adaptation and conversion specialists, 

mobility aids manufacturers, information and advice services, charities, 

mobility insurance specialists, clothing companies, plus sports, travel and 

leisure options” (www.mobilityroadshow.co.uk.) 

This year the ifOnly was lucky to be one of the exhibiting participants! 

Based in the Design Zone, we had a chance to speak to hundreds of 

users, to discuss and promote the ifOnly project as well as to get the 

invaluable feedback from members of public about the essence of the 

ifOnly and its aims. Moreover, we managed to record more videos, 

illustrating various problems the users tend to experience around their 

households - this was done with help of a video booth that was hired for 

the days of the exhibition. The videos will be available on the app as well 

as on the ifOnlyApp Youtube channel shortly. 

To get a flavour of the Mobility Roadshow 2013, please have a look at the 

pictures below, taken during the conference! (See the next page). 

http://www.mobilityroadshow.co.uk/
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 IF ONLY [it worked] “on tour” – participating in the Include Asia 2013 

conference (Hong Kong)! 

This year the ifOnly was also invited to participate in the seventh Include 

Asia 2013 international conference on inclusive design that took place in 

Hong Kong, Hotel Icon, in the beginning of July.  

Include Asia 2013 was organised by The Helen Hamlyn Centre for Design at the 

Royal College of Art, London, in partnership with the Hong Kong Design 

Centre and the School of Design at the Hong Kong Polytechnic University. This 

year’s conference marked a major international departure for the Include series 

after six successful conferences in London. 

Researchers, designers, educators and policymakers were encouraged to create 

paper proposals (abstracts) in order to explore the Include Asia 2013 theme - 

Global Challenges and Local Solutions in Inclusive Design.  Participants 

were asked to consider the role of inclusive design within the context of 

emerging global challenges such as ageing populations, rising healthcare costs 

and climate change and the need for local tailored solutions for individuals and 

communities. Include Asia 2013 served as a forum for the exchange of ideas, 

academic research projects and models of best practice from the global 

community of those engaged in inclusive design.  

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.hkdesigncentre.org/en/index.asp
http://www.hkdesigncentre.org/en/index.asp
http://www.sd.polyu.edu.hk/web/index.php
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KEY POINTS: 
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 Long-term disability and ageing population are ones of the biggest 

challenges our society is facing nowadays, and it is now when we have to 

start tackling this issue. 

 Unfortunately, there are thousands of people who cannot enjoy their lives 

due to age of disability simply because their immediate environment is no 

longer suitable for them. 

 In order to start creating products with users in mind, it is necessary to know 

what are the exact issues people tend to face on a daily basis, what are 

those things they struggle – this is where the ifOnly smartphone app stepped 

in, it allows one to record a one minute video where one would illustrate the 

difficulties he/she may experience. 

 The ifOnly Inclusive Design Competition showed that actually there are 

plenty of young and inspired designers that are willing and able to tackle the 

issues around ageing population, disability and inability to stay independent 

within the immediate environment – that is a good start for the moment! 

 Participating in the large-scale conferences such as the Mobility Roadshow 

2013 and Include Asia 2013 allowed us to see that, fortunately, businesses 

and society are starting to analyse the above-mentioned challenges as well 

as beginning to think of the best, the most efficient and the most effective 

ways of resolving those and making our lives easy and enjoyable. 

FOR MORE INFORMATION: 

 Follow us on Facebook: www.facebook.com/ifonlyitworked 

 Follow us on Twitter: www.twitter.com/ifonlyitworked 

 Download the ifOnly app via Apple store: www.tinyurl.com/m62sgnv 

 Download the ifOnly app via Google Play: www.tinyurl.com/l7f2m7m 

 www.ifonlyitworked.com 

 The competition finalists’ film on the Youtube channel: 

http://www.youtube.com/watch?v=KulSJ3q-t98 

 Our contact details: 

http://www.facebook.com/ifonlyitworked
http://www.twitter.com/ifonlyitworked
http://www.tinyurl.com/m62sgnv
http://www.tinyurl.com/l7f2m7m
http://www.ifonlyitworked.com/
http://www.youtube.com/watch?v=KulSJ3q-t98
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Lisa Austin – Research Manager – University of Bath 

L.Austin@bath.ac.uk 

Department for Health 

University of Bath 

Claverton Down 

Bath 

BA2 7AY 
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